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Abstract. This project focuses on the analysis of the
ways in which today's cultural institutions
communicate with the public, that is, with clients.
Nowadays, in which the media prevail, the traditional
forms of communication that prevailed before are used
less and less. Today, cultural institutions take
advantage of the advantages and privileges offered by
communication via the Internet, especially websites.
The aim of this research is to analyze the websites of
three selected cultural institutions and to review their
advantages and disadvantages. In order to complete
the data, an interview will be conducted with the
managers of these three cultural institutions, where a
series of questions will be used to conduct a more
detailed analysis of their business and the way in which
they communicate with the public.

Keywords. public, culture, communication, content
analysis

References

Novosel, S. L. (2012.). Komunikacijski kompas.
Zagreb: Plejada d.o.o.

Pavici¢, J., Alfirevi¢, N., Aleksi¢, Lj. (2016.).
Marketing i menadzment u kulturi i umjetnosti.
Zagreb: MESAMEDIA d.o.0.

Mani¢, Z. (2017). Analiza sadrzaja u sociologiji.
Beograd: Cigoja Stampa. Preuzeto 07.05.2022. s

https://isi.f.bg.ac.rs/wpcontent/uploads/2019/03/Ze
ljka_Manic_Analizasadr%C5%BEaja.pdf

Weber, R. P. (1988). Basic content analysis.
California, USA: Sage Publications.

Tomi¢, Z. (2016). Odnosi s javnos$éu — teorija i
praksa. Zagreb, Sarajevo: SYNOPSIS d.o.o.
Preuzeto 02.05.2022. s
https://www.researchgate.net/publication/3260449
18 Odnosi_s_javnoscu-Teorija_i_praksa

Milanja, C. (2012). Konstrukcija kulture: Modeli
kulturne modernizacije u Hrvatskoj u 19. st.
Zagreb: Institut druStvenih znanosti Ivo Pilar.
Preuzeto 02.05.2022. s
https://www.pilar.hr/2012/09/objavljena-knjigadr-
sc-cvjetka-milanje-konstrukcije-kulture/

Jakopovié¢, H. (2012). Odnosi s javnos$éu kao
znanstvena grana informacijskih i
komunikacijskih znanosti. Sveuciliste u Zagrebu :
Fakultet politickih znanosti. Preuzeto 02.05.2022.
s https://hrcak.srce.hr/file/140316

Discuss if Shannon and Weaver’s (1954) model of
communication is complete? (2019). Preuzeto
28.06.2022. s
https://jytio001.wordpress.com/2019/07/12/discus
s-if-shannon-and-weavers-1954-model-
ofcommunication-is-complete/

Marasovi¢, T. (2001). Kulturna bastina 1. Split:
Veleuciliste u Splitu.



