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Abstract. The goals and purpose of this case study and
reserch are highlight the importance of social
inclusion in the 21st century, emphasize the potential
and identities of the person with a disability and other
members of society and point out how peer support
improves the quality of study of students with
disabilities.

Inclusion is an approach that emphasizes that diversity
is strength, abilities, and needs is natural and
desirable.

It requires the development of sensitivity and the
creation of conditions for articulation and the
satisfaction of various individual needs, not just the
needs of persons with disabilities.

Inclusion is a good way of preparation in terms of
human capital management for the future labor
market.

Many studies show that peer support has positive
effects on the socio-emotional and academic life of
youth.

This case study was observed in a university course
called Peer Support for Students with Disabilities,
which lasts the whole semester

An important form of support for students with
disabilities in teaching is provided by the university
course "Peer support for students with disabilities",
which was introduced as an optional course at the
universities of Zagreb, Rijeka, and Pula as part of the
EduQuality Tempus project. The evaluation was done
based on methods: questionnaire for student
assistants; assessment scales and open-ended
questions, focus groups with student assistants and
focus groups with students with disabilities. 52
students assistants and 52 students with disabilities
participated in assessment from the academic year
2011/2022 to 2021/2022.
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