Prof Machdel Matthee — Invited lecture

In Al we blindly trust...

This lecture examines the contentious issue of trust in artificial intelligence (Al). The concept of trust
in technology has been a longstanding subject of academic inquiry. Historically, trust in technology
was considered an antecedent for the intention to use technology. As such strategies for enhancing
trust in technology became a central focus of the creators of technology. Established antecedents of
trust in technology encompassed perceived usefulness, information quality, user experience,
security, privacy concerns, and user characteristics. Furthermore, empirical evidence suggests that
the reputation of technology developers contributes to trust formation.

However, the advent of generative Al introduces new challenges, particularly concerning data
privacy and output accuracy. Moreover, its capacity for autonomous action and emergent agency
differentiates it from conventional technological tools. Nevertheless, its generative capabilities and
substantive impact on task efficiency across diverse sectors render its use compelling. The question
of whether trust plays a role at all in the intention to use Al is explored across different usage
contexts.
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