
Communication and etiquette in secondary education 
 

 
Ena Martinčević 

Faculty of Organization and Informatics 

Student at Organization of business systems 

Pavlinska ulica 2, 42 000 Varaždin 

emartince@foi.hr 

  

 
Abstract. Good communication is a key process for 

success in any aspect of life, so it is also crucial in high 

school education. Verbal and nonverbal 

communication in the classroom are essential so that 

the teacher can transfer knowledge to students and 

how students could express their opinions and feelings. 

Students should show respect to teachers during their 

stay at school. In a virtual environment, students 

should also pay attention to etiquette. It refers to the 

proper writing of messages or emails, choosing words 

that are addressed to others, citing sources in papers 

and the like. In the first part of the paper, there is a 

theoretical part which includes verbal and nonverbal 

communication in school, online communication, and 

etiquette in school and in the online world. The other 

part of the paper is exploratory. Research data will be 

collected in a high school in Ivanec, a small town near 

Varaždin. The results obtained will be interpreted and 

compare with the literature. Statistical processing of 

the results will also be done. Based on the results, a 

conclusion will be drawn about the quality of 

communication within the selected high school, and the 

acceptable behavior of students.  
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