
ANALYSIS OF NON-VERBAL COMMUNICATION IN THE 

PRESIDENTIAL CAMPAIGN  

By performing daily activities, people go through various communication processes. 

Communication does not necessarily have to be just verbal, there are various non-verbal signs 

that include touch, facial expression, body position. Words are better when we want to convey 

facts to another person, but when we want to convey our emotional state to another person, 

nonverbal cues are at an advantage. Knowing these signs can make it much easier for us to 

understand the message the speaker wants to send us. The aim of this paper was to show the 

importance of non-verbal communication in politicians. In order to arrive at that knowledge, the 

technique of observation was used. YouTube videos were analyzed throughout the 2016 U.S. 

election campaign. In particular, the frequency of gesture use, facial expression, and the 

mismatch between nonverbal and verbal cues were developed. When it comes to the 

frequency of gestures, the most common gestures that occur during the presidential election 

in the United States In 2016, the countries have an open palm, clenched fist, outstretched 

index finger, pointing of the index finger, explaining with the right and left hand, using both 

hands at once, the sign “O”, enumeration, forefinger and thumb in the letter “L”. 

In this paper, it was learned that nonverbal communication is important in any sphere 

of life, and to create other people's opinions about us. Use of nonverbal communication in a 

moderate amount can greatly elevate the overall impression of the speaker. After complete 

processing it was found out how people on the political scene should use positive non-verbal 

communication, of course in moderation to gain listener focus. By analyzing the results it was 

pointed out how important non-verbal communication really is. Although candidates, as in this  

case sometimes use an unnecessary amount of nonverbal cues can still  achieve amazing 

results and even victory. 

 

Keywords: nonverbal communication, nonverbal cues, presidential elections 

 

 

 

 

 

 

 

 

 

 



 

Literature 

1) Ekman, P., Friesen, W.V. (1975). Unmasking the face. Englewood Cliffs, NJ; Presnice-Hall  

2) Katz, E., Lazarsfeld, P. E. (1955). Personal influence,Glencoe, III., The free press  

3) Kesić T., (2003), Integrirana marketinška komunikacija, Zagreb, Opinio,   

4) Kinsey, D. E., (1999). Political consulting, Sage Publ., Thousand Oaks  

5) Knapp, M. L. i Hall, J. L. (2010). Neverbalna komunikacija u ljudskoj interakciji. Jastrebarsko: 

Naklada Slap  

6)  Maarek, P. J. (1995). Political Marketing and Communication, John Libbey &Comp. Ltd, 

London  

7) McNair, B. (1999). An Introducion to Political Communication, London, Routlege  

8) Navarro, J. (2010). Louder than words, William Morrow  

9) Pease, A., Pease B., The Definitive Book of Body Language: The Hidden Meaning Behind 

People's Gestures and Expressions, Bantam  

10) Rijavec, M. i Miljković, D. (2002). Neverbalna komunikacija. Zagreb: IEP  

11) Smith, C. A.,(1990).  Political Comunication, Harcourt Brace Jovanovich, Inc.  

12) Šiber, I. (2003). Politički marketing. Zagreb: Politička kultura  

13) Tkalac Verčić, A., Sinčić Ćorić, D., Pološki Vokić, N. (2010). Priručnik za metodologiju 

istraživačkog rada, Zagreb: M.E.P.,  

14) Varga, M. i Strugar, I. (2016). Informacijski sustavi u poslovanju. Zagreb:  Sveučilište u 

Zagrebu; Ekonomski fakultet  

 

 

 

 

 

 

 

 

 

 

 

 

 

  



Internet sources: 

1. Watch Donald Trump announce his candidacy for U.S. president. (16.06.2015). Preuzeto 10.02.2020. 

s https://www.youtube.com/watch?v=SpMJx0-HyOM  

2. Hillary Clinton's Official Campaign Launch | Hillary Clinton. (13.06.2015). Preuzeto 10.02.2020 s 

https://www.youtube.com/watch?v=-i8vdM15K6c    

3. The First Presidential Debate: Hillary Clinton And Donald Trump (Full Debate) | NBC News (2016). 

Preuzeto 10.02.2020. s https://www.youtube.com/watch?v=855Am6ovK7s&t=19s 

  4. The Second Presidential Debate: Hillary Clinton And Donald Trump (Full Debate) | NBC 

News(2016).Preuzeto 10.02.2020. s https://www.youtube.com/watch?v=FRlI2SQ0Ueg&t=13s    

5. 2016 Final Presidential Debate: Immigration. (19.06.2016). Preuzeto 10.02.2020. s 

https://www.youtube.com/watch?v=GQy9B5wR1WE&t=78s 

  6. Watch Hillary Clinton's full concession speech in U.S. presidential election (09.11.2016).  Preuzeto 

10.02.2020. s https://www.youtube.com/watch?v=EPRoAVKa2U8    

7. Trump roasts Clinton at Al Smith charity dinner. (2016). Preuzeto 10.02.2020. s 

https://www.youtube.com/watch?v=Bmvxx_YbDsM  8. 5 shocking moments from the second 

presidential debate (09.06.2016). Preuzeto 10.02.2020. s 

https://www.youtube.com/watch?v=TwkGOL9Y1Lc     

9. Donald Trump vs. Hillary Clinton: The Most Brutal Moments Of The Final Presidential Debate | TIME 

(20.10.2016). Preuzeto 10.02.2020. s https://www.youtube.com/watch?v=vxA-9I4huzU 

  10. Hillary Clinton speech in San Diego, CA on June 2, 2016 | Hillary Clinton (03.06.2016). Preuzeto 

10.02.2020. s https://www.youtube.com/watch?v=CQt4KxUmnzw 

  11. Clinton roasts Trump at Al Smith charity dinner (2016). Preuzeto 10.02.2020. s 

https://www.youtube.com/watch?v=xQpmSBpXvN8 

  12. Clinton, Obama, Ryan, McConnell React to Trump Win (10.11.2016). Preuzeto 10.02.2020. s 

https://www.youtube.com/watch?v=qkWmGmxe2QQ&t=62s 

  13. Donald Trump VICTORY SPEECH | Full Speech as President Elect of the United States 

(09.11.2016). Preuzeto 10.02.2020. s https://www.youtube.com/watch?v=Qsvy10D5rtc    

https://www.youtube.com/watch?v=SpMJx0-HyOM
https://www.youtube.com/watch?v=-i8vdM15K6c
https://www.youtube.com/watch?v=855Am6ovK7s&t=19s
https://www.youtube.com/watch?v=FRlI2SQ0Ueg&t=13s
https://www.youtube.com/watch?v=GQy9B5wR1WE&t=78s
https://www.youtube.com/watch?v=EPRoAVKa2U8
https://www.youtube.com/watch?v=TwkGOL9Y1Lc
https://www.youtube.com/watch?v=vxA-9I4huzU
https://www.youtube.com/watch?v=CQt4KxUmnzw
https://www.youtube.com/watch?v=xQpmSBpXvN8
https://www.youtube.com/watch?v=qkWmGmxe2QQ&t=62s
https://www.youtube.com/watch?v=Qsvy10D5rtc

